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1 Introduction
CASAVedical Records System (MRSa way to manage the end to end application and processing
of Aviation medicals

MRS replaces outdated manual processesh adilling in medical formsjocument scanning,
payment receipt verification anchailing of d@uments including certificates

MRS allowslass 1, 2 and medical certificate holdet® completeanonline medical questionaire,
make paymenand obtain their printed certificate from the Designated Aviation Medical Examiner
(DAME) KSNBE /! { ! Q& Y S Roeddmét. ThelsystgrRretldR all infoim@tisn entered
making it easier at future examinations

MRS adds value to CASA, Designated Aviation MedicalriexafDAMES) and Applicants by:

Visibility and transparency

Streaniined end to end managemenf aviation medical applications

Quicker processing DAME can print certificate ¢aditions apply)

Applicantsenter full medical histonandthen only update beforetheir next renewal
Secure online rdicals payments and reinder notifications

See medical history and previous test results

Live status updates which include application processing progression and certificate
validation.

=4 =4 =4 =8 -8 -8 =9

Emails and SMS messaging will be used to communicate to applasathDAMES, please ems the
applicantsdetails are kept up to date in the system.

To assist usengith the use of MRSuser guides and eLearning packages are available on the CASA
website.

1.1 Purpose
The purpose of th&xaminersiser manual is to providBesignatediviation Medical Examinevsith
a guide on how to use the Medical Records System.

1.2 Examiners role within the MRS system

Confirm identity of applicant

Complete medical assessment questions.
Highlightanyconcerns

Promptwhere more information isrequired / requested
Upload reports / tests as required.

Finalise Poblem list

Manage alerts and secure messaging.

=A =4 =4 =8 -8 -8 -9
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1.3 MRSHigh Level Workflow

START with
your ARN details

FIND a DAME BOOK medical COMPLETE

appointment required tests

CORRECT
email address

PAY online
CASA fee

APPLY for your

medical certificate UNDERTAKE
medical exam  ISSUE medical
cerificate
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2.0 Medical Records System

MRS hasnanydifferent components within the systems. Each component has timeih for
different audienes such aépplicants(class 1, 2 and 3 medical certificate holdeReceptionists
and NursesMedical Examinexrand Assessar Eactcomponent provides unique login allowing the
userto accesshe system and conduct the tasks they are required to perform.

2.1 Accessing MRS

MRS is accessed using the internet. If you have difficulty getting into the site, check your internet
connectionis working correctlyThis can be done by searching for another siteviksv.google.com

if this search does not work there may be issues with your internet connection and you should
contact your provider. If your internet is working for other sites, but not the MRS site please contact
CASA.

What do | need to do: What should this look like

1. Openyour web browser
for exampleChrome

FlrefOX, Internet EXp|0I’eI’ https://mrstraining.casa.g.. O v & & Medical Records System MRS * [ |
We recommend using @ - g sy~ Took~ @ @
Chrome forthe best X Medical Records System (MRS)
expenence' Login with your CASA Examiner account
2. Type in the address for Username:
the MRSsystem Password: —
3. You should save this ag :
. . A user's account will be automatically locked following 5 successive incorrect password attempts. Each successful

your favourltS for easler passwaord attempt resets the counter.

. T d Passwords automatically expire after 90 days.
access neXt tl &, 0 ao For support with MRS Online (including password resets), contact the MRS Online Administrater using the following
thls, CI'Ck thStar a-t the ;A‘):n:::t;:;:"; 851 Monday-Friday, 9am-5pm AEST
tOp Ieft Of the screeron Ph: 131 757 (Local call cost within Australia)

F:+612 6217 1640
the MRS Home pa% Email: avmed@casa.gov.au
shown above. A
Aviation Medicine Contacts ~ CASA Contact ~ Medication Info  What must | report?

Should you have issues Fesdbenkucestors

®100% v

with logging in please
contact CASA AvMed IT
Coordinator on

0434 076 851, 02 6217 1405

or email
dame.liaison@casa.gov.au.
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2.2 Logging in
If you are logging ito MRSor the first time you will need to change your password.
Passwords expire evefp days.

What do | need to What should this look like

¥ Medical Records System

do:

1' Type in yOUARN Login with your CASA Examiner account
(username)
andthe select Reset Username:
Password.
Password: Password

& Reset Password

A user's account will be automarically locked following 5 successive incorrect password amemprs. Each successful
password attempt resets the counter.

Passwords automatically expire after 80 days.

2. Type in your
credentialsas
required Your name
needs to be your full

namematchingthe To reset your password please provide the following information to confirm your
; ; identity:

details provided Identity

upon DAME

reg Istratlon The Aviation Reference Number (ARN): 00000

Given Name field surname:

includes any middle
names. Once your

. Date of Birth: B l
deltallts C({;lr?_entered \—|_<- o [v]19s1|v] S8
selec nirm Mo Tu We Th Fr Sa Su

identity. EESEEmE . .. .. .

3. Once you
Confirmed Identity, a
pop upscreenwill be
displayed and an
email confirming
your request will be | r————————

Sent to you Identity Successful\y Verified A request has been made to reset your password for the Medical Records Sy

To reset your password and access MRS Online either click here or copy and

Given Name(s):

Dear Mr SMITH

An email has been sent to your registered email address Tegan.Blunden®casa.gov.au'.

Zrole=
Please follow the provided instructions to reset your password. https-//mrstraining casa gov au/User/User/ResetPassword?role=MrsDame&au

The reset password link is only valid for 24 hours from request

If you have not requested a password reset please disregard this message

Confirm Identity Pop up Email
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4, Selectthe link in
the email.Once the
page is loaded, you
will be required to
enter inyour ARN
and new password.

Password must be
minimum length of 10
characters and consist
of at least 3 of the
following:

1. Lowercase alphabetic
characters (&)

2. Uppercas alphabetic
characters (AZ)

3. Numbers(0-9)

4. Speciatharacters
(#$*@%...

Change Password

Aviation Reference Number (ARN): R T

New Password: New Password

Confirm Password: Confirm New Password

8. Change Password

5. Once your details
are entered, slect
Change Password.
You will be directed
back to the MRS
Login page shown in
2.2 Logging in, step ]

¥ Medical Records System

Login with your CASA Examiner account

Username:

Password: Paasward

& Reset Password

A user's account will be automarically locked fallewing 5 successive incorrect password atempts. Each successful
password attempt resets the counter.

Passwords automatically expire after 90 days.

2.3 Disclaimer on login
The following disclaimer will appear on the screen before you will be granted access to the system.

Once you have read the disclaimer select Acknowledge to proceed.

Welcome! You are logging into the CASA Medical Records System (MRS)

» MRS contains medically sensitive information and must be treated in the strictest confidence.
+ Your login to MRS is for you only. You MUST not disclose your MRS password to anyone else. This protects the applicant, you and CASA.
+ Improper use or unauthorised disclosure of information held within MRS is a breach of your conditions of appointment under regulation

67.060 or 67.080 of the Civil Aviation Safety Regulations 1998 and of the Australian Medical Association's Code of Ethics.
+ Access to MRS is monitored and routinely audited.

v Acknowledge

V1.2 MRS DAME User Manual
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2.4 What does the applicant need before attending a Medical with an

examiner
Applicants need the following before having their medical assessment.

1 AnAviation ReferenceNumber(ARN)

M AValid email address

9 Advisable to complete the applicants proportion of the online medical questionnaire
Credit card

1 Completion of all required testnd test results back with DAME

2.5 Help Guide: Reviewing applicants answers to questions

For a full guide on how to conduct aviation medical examinations, refer to the DAME Handbook.

When reviewing applicants answers witliire online medicatjuestionnaire the following may

assist DAM&while conducting assessments:
M® wWS@ASE I ye NIEEE ¥ aiyBeappicad NiSirRe thidy have
adequate information in the description field. DAMEs can update the entry where required
by seécting theAdd Newbutton completingand updating the information as required.

H® LF Fye | dzSa i AN2ut tked aaswer ShBud bges/ad iheéSeXdRer W
you may update the response to that questi@.To view any previous answers to a

gueston, selectthe information icol.* located within the onlinguestionnaire. Detailwill
only be displayed wherthe information hasheenpreviously entered

4. Applicants may not always remember exact datesiedical significant event3he
system only requres a month and year where required. The system alsnvs users to
leave the monttblank (year is mandatoryDAMES should enter a year evéit is an
estimate of when the evan

3.0 Conducting a Medical

Aviation medicals are conducted within MRS. Applicants will make the appointment with the DAME
andshouldhave completed theionline medicalapplicationand obtained age based standard
testingprior to the appointment.

If anapplicant hanot completed ad submitted their application prior to attending the medical
examination with their DAMEhe medical can still be conducted. This may increase the time
required to conduct the medical examinatiand in cases where the applic&bnline medical
applicaton was partially completed and not submittealthe DAME this will erase aninformation
captured in the applica® online questionnaire.
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3.1 Finding Applicants (beginning an application)

The DAME home page allows you to see assessments invgokitray. You can search for new
applicants or find previous applicants you have assessed. Teftlod the screen you can check and
updateyour personaldetails,refer to the quickaccess useful links ardshortcut toemail CASA.

What do | need to What should this look like

do ' It Geoffrey SMITH

; ¥ Medical Records System Q Examiner InTray
1 . TO beg I n a n eW TRAIN: Version:1.0.5800.25166 [Build Date:18/11/2015 1:58:42 PM) S
application nOtify o o ) Assessments Y

CASA of a change in| @ "l
medical condition or | & "ok

just search on what | % “==ios v
age based tests are | = i
requiredselectthe

“StartDate $ARN + Applicant % Class #Status % InitiatedBy #Stamp $Paid 3+ CASAAudit + A + &

Hnd Applicant

option.

2. Enterthe Search Results

applicanf2 ARN or

SeIeCtSﬁarChBy ARN Applicant Date Of Birth Class StartDate  Status Paid  Required Reports Change in Add to Work List

Medical Condition

Name andDOB and

enter the relevant " WA A Medical History Not Obtained No A viotiy casa Ml P Boin Exam
details

3. Selectthe

appropriate option:

View Reports Search Results

Determines exactly
what age based
reports are required. , , !
Notify CASA Where
the applicant is not
due for a medical but
their medical
circumstances have
changed, you can
notify CASAIsing this
option.

Change in

ARN Applicant Date Of Birth Class  Start Date Status Paid  Required Reports Medical Condition

Add to Work List

R NA  NA Medical History Not Obtained No Bview Reports. [Nty CAsA Ml P Begin Exam

4.Begin Exam
Where the applicant
is due forrenewalor
wishes to apply for a
CASA medical
certificate.
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3.2 Applicant has not completed application

- DAME beg

iNnsS exam

Some applicants may present to you without completing teaportion of theonlinemedical
application. If this occurs you will need to begin the examemér all of therelevantquestions and
medical history with the applicant.

Thea Sy S NI €

Gro rftft26a e2dz G2 asSs

KS

What do | need to
do:
1. After searching

What should this look like

Search Results

for the applicant FE S S -
(section3.1) select o eSO o i
BeginExamto start
an application for
medical certificate
2. Check the | Applicant Details
I LILJE A é I )/ l.,l Aviation Reference Number (ARN):
and select next. Date of Last Examination:

Date of Birth:

Gender: Male

3. Select the class

Examination Details

type the appllcant |S Select Certificate Type @E:ass;z
applying forand O Class 3
U K S y- d . S 3 ‘fi‘(lass2,3
O Class1.2.3
4. You can now
commence the exan
(questionnaire)As | = beamine, e e e ey e g 7T st

the applicanthas
not pre filled the
application you will
need to go through
and enter / review
the details forevery
guestion with the
applicant.

| % History | x Clinical Measureme X Examination

| Medical Examination Date

N/A

e Examiner D et Expected Medical Examination Date
09/12/2015

v
Certificates Applied for
Class 1.2

Class 1 - Type of operations intended

[ air Transport Pilot [J commercial Pilot

MAR Applicant Signature

V1.2 MRS DAME User Manual

9 March 2016

I LILJX A OF yiQa

10



3.3 Applicant has completed application - DAME begins exam

Once youn the applicants filegyou will notice that a good proportion of the application has been
completed by the applicant, review and amend this detail as required. The applivatiatarton
the General &ab. This takallows you to se¢he applicanf details, a list of examiners the applicant
has previously seeand certificate detailsYou may navigate back and forth as desired.

What should this look like

Applicant's Name: Applicant's Aviation Reference Number (ARN) Application Status: Problems List
Completed

¢'EE|'|E’5I m

v A ation Details
pplication beta Medical Examination Date

ST
v 29/07/2015

v Certificates Applied for
Tass 1,2
.
Oass 1 - Type of operations intended

[ Air Transport Pilot
Commercial Pilot

[0 Flight Engineer/Navigator
O other

Class 2 - Type of operations intended
O Private Pilot
[ student Pilot
Other

What do | need to do:
1.The aJLJ A €ull nAieQARN and application statistails will be visible at the top of the
screen.

2.In order b submita medicabpplicationall tabs must be completedswitching between tabscan
be done by clickinthe tab labels and or the Previoldext navigtion keys

3. Within eachmaimtab there aresub tabgo the left of the screeneachsubtab focusses on
different medical information required in order to complete the medical.

4. No changes to the application can be made onceapplicationhasbeen submitted to CASA.

3.4 General tab: Examiner Details

The examiner section allows you to see the last five examiners the applicant was assessed by.

What should this look like

Applicant’s Name: Applicant’s Aviation Reference Mumber (ARN): Application 5Status: Problemns List
Completed

¢'EEHE’5| m

Details of the last five Examiners you were examined by:

« Examiner Details N/A

& Drevinie Ay Coir 2 M
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3.5 General tab: Applicant Details

Confirmation of the applicaritlentity is a necessary step in conducting the online medical. The

RSOf NI GA2y O2YLX SGSR 4G GKS SyR 2F (GKS SEFY @At
identity. Any tabmarked with aril in front of the tab label indicatethat there is something within

that tab that needs to be completed.

What do | need to What should this look like

do: EEE [ Ecmination
1. Confirm the |

I LILIE A OF y (i ¢

Medical Examination Date
NFA

ensure the person Expected Medical Examination Date
you are seeing is the 001212015
rightful applicant. corttes opt o

Class 1 - Type of operations intended

2. If thlS |S nOt the [1 Air Transport Pilot [J commercial Pilot [ Flight
I‘Ight app“cant end Engineer/Navigator
the consultation and
contact CASA.

Applicant's Name: Applicant's Aviation Reference Number (ARN):
Completed

3. Once you have
completed the
section, click next.

« General

Aviation Reference Number (ARN)

4. Ifthel LILIX A O
details have changec ¥ Applicant Details Applicant (ESE
like their postal
address contact
numbers or email
please update these
within the online
application All other

changes opersonal e
detailswill need to
be done by the SNm—=
applicant directly
with CASA. Emase)
Date of Birth
Age
36
Gender
Female
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3.6 General tab: Certificate Details

CertificateDetails section allows youtosée &y I LJ&a K2

OgASs 2F (KS

certificatesuch agssue and expiry date, any restrictions or conditions and recent repatts

What should this look like

Applicant’s Name: Applicant’s Aviation Reference Mumber (ARN}):

Completed

« General

Medical Certificate Issue Date
Unknown

Medical Certificate Expiry Date
Unknown
+ Certificate Details

Application Status: Problems

Most Recent Medical Certificate Restriction/s and Condition/s

INFA

Most Recent Reports

Report Type
Audio

ECG
GLUCOSE
LIPIDS

Ophthalmology

Report Date
N/A
N/A
NFA
NFA

/A

What do | need to do:
1. Check the applicants certificatketails

2.What happensfithe | LILJ A certifigate @& &lose to expiringr has recently expiredTheDAMES

canNB @I £ ARF S { Kc8lcettifichtdthfodyh tfidieRaininati@pRoaess The revalidation

guestion is located at the enaf the medical application. This revalidation should only be issue

where the DAME sees fit to do so.

3. Review any restrictions or conditions that have previously been placed on the ap@ligantY S

certificate.
4. Review recent reports undertaken.

5. Once you have completed the section, click next.

V1.2 MRS DAME User Manual 9 March 2016
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3.7 History tab: General
Applicants need to list any and every course of medication they have taken over the last four years.
This includes medicatioor supplements that one can purchase over the counter, prescriptions that

were provided to the applicant but they did not take and intermittent medicine that maybe used.

This information will be retained for subsequent application.

What should this lookike

Applicant's Name:

+ History

+ Medication

v

Applicant's Aviation Reference Number (ARN]

Application Status: Problems List Compleved

Show All

- I

Have you (the applicant) taken (or been prescribed) any course of medication within the last 4 years? This

indudes:

= Over the counter medicnes, herbal medidnes, supplements and alternative health products;
* Medicines that you use intermittently e.g. Pain Relief, Viagra, Chemotherapy, Hormone Therapy etc;
* Medications that were prescribed but not taken.

® Yes O No

Medication
Mame

Panadole

Iron
Supliment

Calcium
supliment

Reasan

As
required

Low
Iron
levels

Healthy
bones

When
Starved

07-
1978

06-
2015

2012

Wh
Ongoing Stue

True

True

True

n

pped

Question
Response

Yes

Yes

Date
Entered
29/07/2015

29/07/2015

29/07/2015

Who

Examiner

Applicant

Applicant

What do | need to do:

1. Go through the list of medications the applicant has provided.

2. After talking with the applicantdd any medication over the counter or prescribed that is missi

from the list.

3. Pay patrticular attention to any items listed tladplicantshould not be takingvhile exercisinghe
privileges of their CASA medical certificate.

V1.2 MRS DAME User Manual
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3.8 History tab : Investigations

The history tab is looking at any previous investigations that have takenqette applicant, even if
they are 50years of ageow and the incident took place when they weréo3he best of their
knowledge.

What should this look like

Applicant's Narmne: Applicant's Aviation Reference Number (ARM Application Status: Problems List Completed

Have you (the applicant) ever had or been recommended to have any of the following investigations
{other than when required by CASA)?

« History

« Investigations

Heart Tests
ECG / Heart Trace
O ves ® Mo

Stress ECG (Heart Trace)

O Yes ® No
Echocardiogram
OYes @ No
Scans
X-Ray
@ Yes O No
— Question Date
When  Desaription R nee E Who
06- Upper torso and shoulder - Yes 29/07/2015 Applicant
2008 injury to shoulder
Ultrasound
® ves O No
- Question Date
When  Description T Ertered Who
e Had plenty - have had 3 Yes 29/07/2015 Applicant
2005 kids
Magnetic Resonance Imaging (MRI)
® ves O No
When  Description LI=n L Wha
Response Entered
- Shoulder instability, vascular Yas 20/07/2015  Applicant
2008 thoracic outlet syndrome

What do | need to do:
1. Revievall answergrovided by the applicant anehsure they have adequate information in the
description field DAMESs can update the entry where required.

2. If any relevant questionto a®nRA O t O2 Yy RA (i A 2 X2 &id yau wouldJiké tolagd & &

comment,click the addbutton beside the question to add a commebpleting the date and
descriptior).

3. To review any previous answers to a question s ~_cif any information hapreviously been
entered it will display on the screen.

4. Applicants may not always remember exact dates. The system allows users to enter a year, lea
month blank.The day is not required.

5. Where applicants have had many ultrasoundsSdt | YL S WOKOKRt BANRIT & | |
only enter one entry for all ultrasounds undertaken that are related to the pregnancies. Same theo
applies to ongoing physio sessions, chiropractor and other physiéfahey are to treat the same
aliment

V1.2 MRS DAME User Manual 9 March 2016
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3.9 History tab
¢CKA& aSOGA2y t22148 d YAYy2NI YR Yl 22N LINE OSRdzNB 3

What should this look like

Applicant's Name: Applicant's Aviation Reference Mumber (ARN): Application Status: Problems List Completed
« History Shows ﬂ

Have you (the applicant]) had or been recommended to have any of the following procedures?

Skin Cancer / Melanoma Removal
« Procedures O Yes ® Mo

Angiogram / Angioplasty / Stents / Balloon Interventions
O Yes ® No

Heart or Valve Operations
O Yes ® No

Colonoscopy

® Yes O No
When Description Question Date Who
Response Entered
06- Inflammatory bowel Yes 29/07/2015 Applicant

2014 disease

What do | need to do:
1. Review the questions

HO QY ¥SdINS KANFa WSSy aSt SOGSR GKSNBE Aa | RS dz
example above one does not know if the applicant was investigated for Inflammatory bowel dig
or was actuallydiagnosed with the disease. Thegtription needs to statthe issue, findings,
outcome and any treatmerplan

V1.2 MRS DAME User Manual 9 March 2016 16



3.10 Clinical Measur ement tab
This section looks aiecording the clinical measuremeritsr the applicant ashown below.

What should this look like

Applicant’s Name: Mr Applicant’s Aviation Reference Num

State the applicants:
Height (to nearest cm)

Weight (to nearest kg)

Body Mass Index (BMI)

Pulse Rate (BPM)

Blood Pressure

Systolic BP in mmHg

Diastolic BP in mmHg

Please state the applicants fasting serum LIPIDS levels

Total Cholesterol {mmol/L)

HDL Cholesterol (mmaol/L)

Triglycerides (mmol/L)

LIPIDS Exam Date?

What do | need to do:
1. Reviewthe questions adding in the appropriate results.
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3.11 vision testing

Aged based requirements may indicate the applicant needs to be seethélyspecialists for
examplean ophthalmologist. Once the applicant has seen the ophthalmoldbesteport will be
attached to the applicants filerhich can be viewed from the document tree which is located at the
end of the questionnaireln any case the following visual acuity testing is required to be completed

by the DAME.

What should this looKike

|| 2% Eeaiminai MAR | Applicant Signa

oy
Main type of correction worn (single select)
None Distance Specs lock-over Contacts Progressive Focus Bifocal
Trifocal
Standby type of correction worn (multiple select)
Distance Specs look-over Progressive Focus Bifocal Trifocal
| O O | O
Uncorrected Corrected Standby Correction

Visual Acuity Right Left Baoth Right Left Both Right Left Both

s M los o5 M oos M ws M es M es M s M

ntemedateveuai Aty imearein o v e (@M M0 S S S S S
v MM MM

Near Visual Acuity 30-50cm (Std N:5) j

Distance Visual Acuity 6m 65 v |6

ISHIHARA 24 Plate Book

Dld the applicant make 3 or more errors reading the first 17 plates?
O ves O No

Is there any abnormality of the:

Pupillary reaction to light and accommodation?
O ves O No

What do | need to do:
1. Conduct the eye examination inserting the cormasultsin the tablesand questions contained ir

this tab.
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3.12 Examination Tab
This section looks at

What should this look like

Applicant's Mame: Mr_ Applicant's Aviation Reference Mumber (ARN): Application Ste
+ History 1% Clinical Maasurameant X Examination + Required Reports " Attachments

% Medical Examination - -
Li] Have you (the applicant) been off work for a week or more due to medical reasons?

% Physical Examination O Yes O nNo
x Medical Assessment o Have you (the applicant) often been bothered by having little interest or pleasure in doir
O Yes O No

Li ] Have you (the applicant) been feeling down, depressed or hopeless during the last mont
Oves O No

Li] Have you (the applicant) had an acddent or incident while in control of a vehide or aircr.
O ves O No

i} Have you (the applicant) ever been refused an aviation medical certificate, OR had a Aviz
(Australia or any other jurisdiction)

O ves O No
o Have you (the applicant) ever been refused life insurance for a medical reason?
O ves O No
i) Have you (the applicant) ever received compensation for any medical condition, includin
of Defence?
O ves O No

What do | need to do:
1. Review each of the questions with the applicant.

HPYIETQ YK I & 0,48 Boy wilbaBpedd s@ékibdRa date and a description.

3.13 Attachments
This section looks aieports the applicanisrequired to complete.

What should this look like

Applicant's Name: Mr] Applicant's Aviation Reference Number (ARN) Application Status: Application With DAME

+ History 3 linical Messurameant m + Required Reports [V Ca I B MAR | Applicant Signg

| ¥ Attachments

Please upload the following reports:
Q Audio

QECG

OLriDs

O GLUCOSE

The following reports have been uploaded:

Report Type File Name

Applicant Summary CASA-MedicalExam-1004768-2015-EDJZ.pdf

% Upload

What do | need to do:
1. Upload the relevant age related mandatory tests for the applicant.

2. Select the upload button to upload relevant documents relating to the examination.
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3.14 Make payment

Applicants should havalready completed the CASA processingderess If they have natthe
option for making payment is available from the DAMEs engeliectng the MakePaymentbutton.
This will direct you to the secure Westpac payments gate¥dhere payment has been gviously

made the Make Payment button will be deactivated.

What do | need to
do:

1. Select theMake
Paymentbutton.

2. Confirm the ARN
and amount with the
applicant

3. Enter in the
applicants credit card
details and select
Next.

4. Confirm payment
by typing inthe
verification code

p ® LlITonfimk S
that | want to process
this duplicate
paymengt appears it
means the applicant
has already paid the
$75.00 and is not
required to make the
payment on this
occasion. Press canc
and proceed to
submitting the
examination

What should this look like

Payment Details
Enter your payment details below. Fields marked with an asterisk ( * ) are mandatory.
Reference Number 151
Customer Reference Number 2015-ALI
ARN
Amount $75.00 AUD

+ Cardholder Name

# Credit Card Number VISA @
* Expiry Date (mmiyy) [T v i[15 V]
# Card Verification Number (CVN) What is the Cni?

Confirmation

Please confirm your payment details. Fields marked with an asterisk { * ) are mandatory.

Reference Number 15.1

Customer Reference Number ~2015-ALIJ
ARN

Total Amount $75.00 AUD
Cardholder Name test

Credit Card Number 424242242
Expiry Date 01716

* Verification Code

Enter the verification code below

Generate a new code | Play sudio

You have previously made a payment to this merchant for the same amount today. Please confirm that you wish to process this duplicate payment.
# [] 1 confirm that | want to process this duplicate payment.

Back Cancel
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3.15 Process Exam
This section allows you to process the exam.

What should this look like

Applicant's Name: Applicant's Aviation Reference Number (ARN): ___ .. ._  Application Status: Application With DAME Note: The Medical History has not been obtained
3 Clinical Maasuraman R Exainination + Submission
+ Submit
Submit Medical Documents
All must be before iSSi _
This medical is not ready for submission to CASA. The following errors must be rectified before the examination can be submitted. YPe your guery 2 HE :

| No document found!

<—— Dot points here = section is incomplete.
Go to the section and look for questions or
Examiner Declaration sections that have not been answered

You are about to submit this report of an aviation medice
[ 1 wish to submit this repart for assessment.
[0 By selecting confirm you are agreeing that an electronic copy of your signature will be placed on the Declaration form.

[ 1 know or have reason to believe the applicant is who the applicant claims to be.
OR
[ I have sighted current photographic Identification of the applicant.

If this is
— &greyed out =
one or more
sections are
incomplete

What do | need to do:
1. Ensure all documents have been uploaded.

2. Completed the declaration.

3. If the applicant has not already made payment selectMiaé&e Payment button
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3.16 Declaration
This section allowthe examiner and applicanbtcomplete the declaration form

What do | need to | What should this look like
do:

1. Select the
Applicant signature

Application for Aviation Medical
Certificate — Declaration

button Application 1D:
Applicant to complete
. | {name of Applicant) ARN Date of Examination
2. A box will appear = o Dec 2015
8.”0W| ng yOU tO « am applying for an Aviation Medical Certificate Class 1 and 2 in accordance with CASR Part 67; and
+ have carefully considered every question the examiner has asked me in relation to the medical certificate | am applying for
Captu re the and | have reviewed the answers in the Medical Questionnaire and Examination form. | have answered every question
o L, correctly and completely (see Note 1 below); and
I_ LJLJt A o I o + except as provided in CASR 67.180(5) (see Note 2 below), authorise the disclosure to CASA and the examiner of any
y u information about me that may help CASA to decide whether | meet the relevant medical standard, being information that is
. held by a person, organisation, body or authority referred to in CASR 67.180(6). | alsc authorise CASA to disclose to any
S|g na‘tu re. The DAME that has assessed me, any medical or other information about me (see Note 3 below); and
+ understand that CASA will use relevant medical information for internal audit or research (results will be de-identified), and
disclose relevant medical information to another ICAO State's civil aviation regulator if | hold, or apply for, medical
prOCEd u re for certification in that State; and
. « acknowledge that a fee applies to the processing and consideration of a medical certificate application and CASA may not
Captu Il ng the process my application until the appropriate fee has been paid.
« consent to CASA's use of my email for communicating personal and medical infermation
signature will Applicant's |x Date
signature v
depend on the 09 Dec 2015

device you are using
I 3ASYySNI ¢
a A Fhygtructions
are specified at the
top of the signature
box.

Applicant Signature
3. If you are
unhappy with the
signature you can
select theTry Again
button, select sign ]
when happy.

Please sign on-screen within the box below. If you make 2 mistake, press ‘Try Again’ to clear your signature and start again.

4.Repeat steps t 3
for the examiner.
Once both

signatures are B

captured you can How do | signif you are using a mouse, place the curser in the box and h
selectthe @nfirm , )
down the right button to record the signature.

Sgnaturesbutton.
If you are using a signature pad you may need to tap the screen to
commence and tap the screen upon completion of the signature capture
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3.17 Examination summary
This section allows you to review the Examination and complete the problem mapping.

What should this look like

Donald Duck

Charles Dickens

What do | need to do:
1. Viewthe completed application if required

2. Upload anyurther documents

3. You will need to complete the problem mapping prior to being able to send it to CASA for
assessment.
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